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Quality Management Coordinator

The University of lowa Hospitals & Clinics has an opening for a full-time Quality
Management Coordinator in the office of Clinical Quality, Safety and Performance
Improvement. The Quality Management Coordinator will work to develop and coordinate
components of the UIHC Performance Improvement Program. This position will facilitate
improvement activities utilizing the DMAIC process, and to serve as a resource to assist and
train others on performance improvement methodologies and other health care quality
initiatives. This position will provide all levels of management, physicians, and clinical staff
with accurate and timely information for effective decision making utilizing internal and
external decision support systems.

REQUIREMENTS:

e A Master’'s degree in a health care related field is required, or the equivalent
combination of education and experience.

o Reasonable demonstrated knowledge (1-3 years) of healthcare outcomes and
performance improvement initiatives/techniques.

o Demonstrated proficiency with computers, including Excel, Word, and PowerPoint is
required. Ability to format tables, retrieve data via queries, and create presentations
via PowerPoint.

¢ Demonstrated excellent communication skills, both written and verbal.
Demonstrated proficiency in professional writing.

DESIRED QUALIFICATIONS:

o A Bachelor’'s degree in nursing is strongly desired.

o Acurrent lowa RN license is strongly desired

e Specific training and certification in performance improvement techniques (i.e. Six
Sigma Green or Black Belt) is strongly desired.

o Professional certification related to healthcare quality (i.e. CPHQ, ASQ) is strongly
desired.

e Previous clinical experience in an academic medical center is strongly desired.

o Some knowledge of University and Regent policies, procedures, and regulations is
desirable.

To apply for this position, visit our website at JOBS@UIOWA.edu and reference requisition
number 55507.

We offer a competitive salary and excellent benefits package. Applicant credentials are
subject to verification, background checks will be conducted on final candidates. The
University of lowa is an Equal Opportunity/Affirmative Action Employer. Women and
minorities are encouraged to apply.



