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| PURPOSE |

Staff, faculty, physcians students, and volunteers, who are required by Ul Hositals and Clinics
Photo Identification Card Policy to wear a Ul Hospitals and Clinics identification badge are
expected to present a professiond persond appearance at al times while on duty in thehogitals
andclinics. A professiond appearance is onetha contributes to our Service Leadership values and
to apostive, respectful, and safe health environment for paients, staff, andthe public. Such an
environment is essential to the organization@daily success as a qudity health care provider.
Persond appearance and condud of Ul Hospitals and Clinics staff, students, and volunteers must
reflect concern and respect for thediverse group of individuds (generationd, ethnic, demographic,
etc.) served at Ul Hogpitals and Clinics, ingpire confidence in the staff @ knowledgeand skills, and
assure staff and paient safety. Staff members mug be aware tha beng undean, unkempt,
offengveto al individuds, or ingopropriately casual in persond appearance or dress may provoke
discomfort, lack of confidence, or anegaive image of Ul Hospitals and Clinics as an organization.

It isthepolicy of Ul Hospitals and Clinics tha thedress, grooming and persond hygiene of each
person covered by this policy should be professiond and appropriate to thework situaion
Applicants and new hires should receive information about this policy as part of their
interview/orientation process. Department management through their supervisors will be
responsible to enforce consistently the guidelines set forth in this policy.

| PROCEDURES |

Policy Application:

This policy will apply to all on-duty staff, faculty, physcians students, volunteers, or any other
individudsin the hositals and clinics who are required by policy to wear a Ul Hogitals and
Clinicsidentification badge Some depatments may, because of the naure of job duties or other
regulatory or legd requirements, adoptpersond appearance guiddines tha address issues not
covered by this policy.
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At ther discretion, supevisors may alow staff, faculty, physcians students, or volunteers to dress
in amore casud fashion than is normally required within the department for specific occasiond
department-sanctionead events. On these occasions these individuds are still expected to present a
neat appearance consstent with the guiddines of this policy.

Individuds who are returning to the hogitals and clinics as on call for emergency situaions
working outside of assigned hospital duties in a non-patient care setting, or en route to or fromthar
worksite or changing area may dress in a more relaxed fashion.

This policy should be administered with senstivity and respect for each individud@ medical,
religious or ethnic need to divergefromtheguiddines set forth. Therefore, exceptionsto the
policy for these reasonsshould be congdered on a case-by-case basis and appropriate counsl
soughtfrom Hosital Human Resources.

Supeavisors and managers who determinetha astaff member, faculty, physcian, student, or
volunteer® persond appearance is ingppropriate for thework environment are responsble for
ensuring tha person changes into appropriate work éttire or aters his or ha appearance
appropriately before returning to the workplace. Repeated indances of ingopropriate dress/persond
appearance may result in discipline

Guidelines for Supervisory Staff to Use

When requesting tha staff, faculty, phydcians students, or volunteers changeattire or alter thar

apperance in some manne, the supavisor should consder thefollowing:

* Doesappearance violate the Ul Hospitals and Clinics Professond Appearance Policy, or
guiddines set forth at thedepartmental level?

* Isthereasignificant risk of infection to the staff member or paients and visitors?

* Doestheapperance pos a safety threat either pesondly or to others?

* Could the appearance be perceived as offensve (such as displaying racial durs, swear
words symbols of death, or revealing bodypartsin away tha areasonable person could
perceive as ingppropriate) to an indvidud or paticular groupof indviduds?

* Aretherereligiousor ethnic issues tha need to beconsdered?

* Havethere been complaints tha the appearance isingppropriate or offensvein light of our
desire to create a paient-centered and professiond heedlth care environment (see bullets
aboveg?

Appearance Guideline Specifics:

These requirements are of all staff, faculty, physicians, students, and volunteers who are
required to wear a Ul Hospitals and Clinics identification badge while working or
volunteering within UI Hospitals and Clinics.

|. Staff Identification:
a. All staff, faculty, physcians students, and volunteers are required to wear Ul
Hogitals and Clinicsidentification badges at all times while on duty.
b. ThelD badgemus beworn abovethewaist, without attachments, and with picture
and name forward, immediately visible to paients, visitors, and other staff. Pinsand
awardsare to be attached to clothing or alanyard, notthe ID badge
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II.

I11.

IV.

Grooming/Personal Hygiene:

a

C.

Staff, faculty, physcians students, and volunteers mus be physcally clean, well
groomed, and take stepsto prevent and/or address problems of offensve odors such
as bodyodor, cigarette or cigar smoke, etc.

Staff, faculty, physcians students, and volunteers should avoid excessive use of
fragrances and mug be sengtive to scented chemicals tha may be offensve, cause
alergic, or other adverse reactionsfor paients, vistors, or staff.

Hairstyle and/or color should notinterfere with assigned duties.

Jewelry/Adornments:

a

Thewearing of jewelry, scarves, and accessories should notinterfere with assigned
duties and mug not pose an infection or physcal hazard to the paient, to self or to
another person.

Tattoosand body art with wording or images tha may be perceived as offengve
(such as, racia durs, swear words revealing bodypartsin away tha areasonable
person could perceive as ingppropriate, symbals of death) to patients, families or
other personsshould be covered during thetime worked.

Clothing/Apparel/Uniforms:

a

b.

C.

Clothing mug be nest, clean and free from offending odors.

Certain departments may require special dress standads such as wearing uniforms.
Shorts, bluedenim jean pants of any length, and exercise or workout clothing,
induding sweatpants, spandex or legging are not consgdered appropriate attire.
Denim jean pantsin colors other than blue are acceptable if they are clean, andin
goodcondition with no holes, ragged hems, or paches. Ground&eepers and valets
may wear knee-length shortsfor exterior work.

Appropriate footwear to thejob and dutiesisrequired. In addition, specific footwear
requirements, such as steel-toed shoes, may beddined in areas with special safety
concerns Beach type shoes such asthongsor flip-flopsand bedroomdippeasare
not appropriate.

Capsor has, unlessworn for medical or religiousreasonsor for naure of specific
duties, such as outdoorwork, are notconsdered appropriate attire.

Shirts or other appael with images, wording or logostha may be perceived as
offengve to paients, families or others are not considered appropriate attire.

Tank tops hdter tops or topstha leave the midriff or back exposed, skirts or other
clothing tha exposes undegarments or could be perceived as sexudly provocative to
areasonable person are ingopropriate attire in light of thedesire to be paient-
centered.

Scrubsare to beworn in compliance with Ul Hospitals and Clinics Policy 111.05,
Scrub Attire.
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V. Special Holiday Dress Guidelines:
Each year, anunber of Ul Health Care staff, faculty, physcians students, and
volunteers paticipae in Halloween (and to a limited extent other hdiday) festivities by
comingto work in cogume. Many of our paients and others enjoy this practice.
However, cogumes mug be appropriate to thework area and respectful to paients,
fellow staff andthe pubilic.

In order to bdance thedesire for fun and the necessity of maintaining a respectful, safe
work environment, thefollowing cogume guiddines have been adopied for staff
members, volunteers, and students working and/or studying within Ul Hospitals and
Clinics. Whilethislist should notbecongdered all encompassing, staff members, etc.,
should adhee to thefollowing guiddines for apparel to be avoided when dressing for a
holiday occasion.

Costume Apparel to Avoid:

* Masksor other full-face coveringstha cause the wearer to be unrecognizable;

* Cogumes depicting mongers, death, or controversa political figures,

* Itemsresembling gunsor weapons

* Cogumes which promote harmful stereotypes, induding thos onthebasis of race,
creed (religion), color, nationd origin, age, sex, disability, sexud orientation, gende

identity; =

* Cogumestha aretoo revealingto be consdered acceptable unde nomal work
circumstances;

* Undean or soiled clothing items notin keeping with hogital epidemiology
guiddines.

*Human Rights Policy on Human Rights:  http://www.uiowa edu/%7Eoaa/humanrig.htm
Reigious Diversity Guidelines: http://www.uiowa.edu/~oaa/Newsletter-Fall 2000/issuel.htm#religious.

**UI Hospitals and Clinics Infection Control Manual: http:/policies.uihc.uiowa edu/Infection%20Control/epidem.htm

[ CORRESPONDING POLICIES |

Ul Hospitals and Clinics Photo Identification Card: 111.04
http://policies.uihc.uiowa.edu/Governing%20Body%20DirectivesSectionl 11/111.04Photol dentificationCard.pdf

Scrub Attire: 111.05
http://policies.uihc.uiowa.edu/Governing%20Body%20Directives/'Sectionl 11/111.05ScrubAttire.pdf



