
 
 
 
 
 
We are never really 
happy until we try to 
brighten the lives of 
others. 
 – Helen Keller 
 
 
The staff of  
Volunteer Services 

Mary Ameche 
Twila Barnes 
Mary Ann Heither 
Allison Hellyer 
Sandy Joynt 
Julie Kinsinger 
Liz Owen 
Judy Quigley 
Jean Reed 
Amy Rood 
Patty Sterner 
Bernie Wagner 
 

Check Out Your Web Site - 
www.uihealthcare.com/volun
teers for all kinds of 
information including our 
2008 event calendar. 

 
 

Fall 2008 Newsletter 
 
21 Volunteers Honored for Service Milestones! 
The following volunteers have joined our 1,000+ hour club: 
• Brian Bates began volunteering in 2002, and has spent his time in the 

Patients’ Library. 
• Cicely Brennan began volunteering in 2001, and has been a regular on our 

Hospitality Cart. 
• Pat Clarke began volunteering in 2002, and has donated time in the 

Volunteer Services office and Cancer Information Service. 
• Bess Folk began volunteering in 1999, and has worked in the Volunteer 

Services office.   
• Deb Hedinger is a UIHC staff member.  She has supported the Patients’ 

Library, Children’s Miracle Network and the Rooftop Café in addition to 
Volunteer Services board and committee service. 

• Jessica Jensen-Arnold is a UIHC staff member, and began volunteering in 
2003 in the Patients’ Library.   

• Karen Johnson began volunteering in 2001 spending nearly all her time 
with us as a Fourth Floor Salon receptionist. 

• Zouheir Jundi began volunteering with us in 2000 and contributes 
regularly from the Volunteer Services office.   

• Nancy Lang is a long-time member of the Heartbeats, the UIHC volunteer 
choir, and she also volunteers in the SICU Waiting Area. 

• Jo Ann Manderscheid began recording hours in 2001, and has served all 
of her hours at the Ronald McDonald House. 

• Keli Petersen joined the volunteer team in March of 2004 and has 
contributed all of her hours in the Patients’ Library. 

 

 
 

Brian Bates, Former CEO Gordon Williams, Jeffrey Smothers, Janet Vincent, and 
Zouheir Jundi (L to R) at a luncheon on August 25, 2008. 














